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	 Lincoln Ostomy Association 
shed light on a service many were 
unaware of during the Sept. 7 meeting 
in Lincoln where a patient advocate, 
Julie Cowin, from BryanHealth ex-
plained her services to the group.
	 “It is easy to become over-
whelmed with the complexity of the 
medical setting, especially when you 
or a loved one is facing a serious 
health concern,” Cowin said. “A pa-

tient advocate / liaison serves as a key 
point of contact in healthcare settings, 
facilitating communication between 
patients and providers, and address-
ing concerns that patients may have 
during and after receiving care. It is 
a privilege to serve the community in 
this capacity.”
	 Most ostomates are keenly 
aware of the challenges that come 
with a hospital stay. Advocates often 

deal with finan-
cial puzzles, un-
professional staff 
and even personal 
property loss. 
	 The role has 
become increas-
ingly common 
and vital in hospi-

tals, with advocates acting as liaisons, 
problem-solvers, and trusted resources 
for patients and their families. 
	 For instance, a 2013 survey 
found that 68% of of patients who 
were assigned a patient advocate 
described their experience as positive.
	 While the title and specific 
roles can vary, the common thread is 
a commitment to ensuring patients 
receive the best care and experience. 
	 Hospital-employed patient 
advocates operate within the frame-
work of institutional policies, ethical 
guidelines, and existing patient rights 
laws like HIPAA. These structures 
provide a layer of protection, ensuring 
advocates prioritize the patient’s best 
interest. 

Ostomy Advocacy
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LOA Find It

	 Momentum! I’m excited to share 
that we’re gaining real traction to-
ward some of our goals—especially in 
reaching more people with ostomies 
in Lincoln and the surrounding com-
munities. Soon, we’ll announce some 
additional leadership help and meeting 
improvements.
	 LOA has always appreciated the 
participation from our ostomy supply 
partners, WOCNs, the University of 
Nebraska-Lincoln, and Southeast Com-
munity College.  Recently, SCC wel-
comed myself and Rhonda R. Souchek, 

RN BSN CWOCN, to a nursing class  
(pictured above) to discuss life with 
ostomies. We’ve hosted nursing stu-
dents at our meetings before with great 
success, so bringing that conversation 
straight into the classroom felt like a 
meaningful next step.
	 The LOA group recently agreed 
to a quarterly meeting schedule to 
maximize speaker opportunities and to 
increase visitor participation. We also 
shifted our start time to 2 p.m. to better 
fit around personal schedules and Sun-
day church activities.

	 A big thank-you to all our visiting 
members and to our loyal Sparrow 
readers. Watch for meeting and oth-
er announcements on our website at 
https://ostomynebraska.com/lincoln/. 
And don’t miss our next gathering 
on Dec. 7 where we’ll have time for 
connection, learning, and even free 
samples and supplies (thank you, John 
S.!)
	 Enjoy this edition featuring some 
incredible patient advocates and let 
us know if you have ideas for future 
articles and guest speakers!

We meet. Learn. Support.
We educate nursing students  on ostomy.
We publish the Sparrow and the award-winning LOA website.
We collect and share spare ostomy supplies.
We care for each other. New to ostomy? We got your back.

Message from LOA President Amy Fairchild

LOA 
Leverage
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Patient advocacy available at most medical ops
Bryan Health
Bryan Health encourages patients to 
utilize their Patient Experience officer by 
calling 402-481-0139 or writing Bryan 
Patient Experience Office at 1600 S 48th 
St, Lincoln, NE 68506.

St Es CHI Health
Concerns can be directed to Administra-
tion at each facility via the Patient Action 
Line, 24 hours a day. 
CHI Health Nebraska Heart
(402) 327-2700
CHI Health St. Elizabeth
(402) 219-7700
CHI Health St. Francis, Grand Island: 
(308) 398-9819
CHI Health St. Mary’s, Nebraska City: 
(402) 873-3321

	 Lincoln Ostomy Association, 
recognizes how complex and over-
whelming the health care system can 
feel—especially for those adjusting 
to life after ostomy surgery. Between 
hospital stays, insurance forms, and 
emotional recovery, it’s easy for pa-
tients and families to feel lost. That’s 
where patient advocates make all the 
difference.
	 Patient advocates are the steady 
voices helping individuals navigate 
their care with confidence and dignity. 
Whether in Lincoln, Omaha, Grand 
Island, Columbus, York, or Beatrice, 
hospitals and major medical organiza-
tions across Nebraska now include a 
patients’ rights section and contact in-
formation for advocates—profession-
als dedicated to supporting patients at 
every stage of their journey.
	 For ostomy patients, advocates 
help bridge the gap between medical 
teams and everyday life. They assist 
with scheduling follow-up appoint-
ments, finding second opinions, and 
ensuring patients understand their 
treatment options. When questions 
about insurance coverage or medical 
bills arise, advocates step in to explain 
charges, review claims, and connect 

patients with financial or legal assis-
tance. For many, this guidance means 
the difference between confusion and 
clarity.
	 But their work extends far beyond 
paperwork. Advocates listen—really 
listen—to patients’ fears, frustrations, 
and hopes. They help families commu-
nicate with doctors and nurses, ensure 
discharge instructions are clear, and 
make sure no concern goes unheard. 
For someone recovering from ostomy 
surgery, that personal support can 
restore confidence and independence. 
Advocates also connect patients with 
community resources like support 
groups, where they can share experi-
ences and gain encouragement from 
others living with an ostomy.
	 At the Lincoln Ostomy Associa-
tion, we often remind our members: 
you are not alone. Patient advocates 
embody that message. They stand 
beside patients when voices need to be 
heard, when questions need answers, 
and when rights need defending. 
Whether working within hospitals 
or as independent professionals, 
their commitment ensures that every 
Nebraskan—no matter where they 
receive care—has someone in their 

corner.
	 If you or someone you love is 
navigating a health challenge or osto-
my care, we encourage you to reach 
out. Ask your hospital’s patient rights 
department for advocate contact infor-
mation, or connect with local support 
networks like ours. Together, we can 
make sure every patient receives the 
care, understanding, and respect they 
deserve.

Lincoln Ostomy Association!
Stop by www.h2ors.com

Get 10% off & FREE shipping
on 50-count box of citrus flavor

Coupon code: SPARROW50
We love to serve you! 
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	 After surgery, new ostomates may fear that their social 
role may be changed and that others may not accept them 
as in the past. One of the first concerns seems to be how to 
tell others about your surgery, who to tell and when.

•	 Ostomates can explain surgery with a few brief state-
ments such as, “an ostomy is a surgical procedure for 
the diversion of bowel (or bladder).”

•	 Ostomates do not have to tell everyone about surgery. 
Be selective about who and how much to tell. It may be 
only to friends who will be supportive through rehabili-
tation.

•	 Returning to work place may present a concern about 
restroom facilities, interaction with co-workers, and 
feelings of being “watched.”

•	 A few co-workers may need to know in the event of 
an emergency.

•	 Employability and insurability are issues  for some 
individuals. If these issues develop, seek help from 
healthcare professionals and/or talk with others who 
have found solutions.

• 	Sexuality issues are common concerns. Linked closely 
to our feelings of sexuality is how we think about our-
selves and our body image.

New to ostomy?
SenSura® Mio 
Click now with an 
improved coupling. 
For more information call 1-855-430-9500

Prior to use, refer to the product ‘Instructions for Use’ for 
intended use and relevant safety information.
The Coloplast logo is a registered trademark of Coloplast A/S. 
© 2025-10.  All rights reserved Coloplast Corp. Minneapolis, 
MN 55411 / 1-800-533-0464. PM-40532

Scary-funny!
Why did the scarecrow win an award? 
	 Because he was outstanding in his field!
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	 UOAA is the leading organiza-
tion advocating for the 725,000 to 
1,000,000 people living with an
ostomy or continent diversion in the 
United States as well as the approx-
imate 100,000 new patients facing 
ostomy surgery annually. 
	 Advocacy work has been a strong 
focus in 2025:
Collaborative Advocacy Efforts
	 As part of UOAA’s efforts to 
advocate for more ostomy nurses 
and increase ostomy education with 
medical professionals, it created a new 
campaign entitled “Back to Your Nurs-
ing Roots” partnering with WOCN. 
	 Together, they are recruiting 
nurses with an ostomy certification 
and participants will return to their 
nursing school alma mater to talk with 

students about becoming a certified 
ostomy nurse.
	 UOAA, with the Digestive Dis-
ease National Coalition, supports Safe 
Step Act, HELP Copays Act and Med-
ical Nutrition Therapy Act and items 
for enhancing the workforce for access 
to WOC nurses and access to ostomy 
supplies Ostomy and Continent Diver-
sion Patient Bill of Rights (PBOR)
Access to Ostomy Care and Supplies
	 UOAA advocates for proper cov-
erage of ostomy supplies under Medi-
care/Medicaid and commercial plans 
including the collaborative efforts with 
the Access and Care Coalition to sim-
plify the current Centers for Medicare 
and Medicaid Services’ policy that 
allows beneficiaries to receive medi-
cally necessary ostomy supplies above 

the usual maximum amount
What about Nebraska Medicaid?
	 Medicaid covers durable medical 
equipment (DME) through its Money 
Follows the Person program.  But, not 
in Nebraska. 
	 This program is meant to help 
Medicaid recipients currently liv-
ing in a nursing home return to the 
home they were living in previously, 
or move in with a family member or 
friend, or into a small group home set-
ting with no more than four unrelated 
individuals in the residence.
	 Thirty eight (38) states currently 
have a Money Follows the Person 
program. Nebraska is one of 12 states 
that do not. 
	 For details, the Nebraska Medic-
aid office is (402) 473-7000

UOAA tackles ostomy advocacy nationally

Ostomy resources in Lincoln and surrounding
LINCOLN OSTOMY ASSOCIATION
> https://ostomynebraska.com/lincoln/
> Sparrow news
> Education & Networking

SUPPLIES
Triumph Health Supplies
> https://triumphhomehealth.com/
> Local ostomy supplies

CHI Health St. Elizabeth 
Home Medical Equipment
> https://stander.com/store/chi-health-st-elizabeth-home-
medical-equipment/
> Local ostomy suppies

MEDICAL FACILITIES
Bryan Health Wound & Ostomy
> https://www.bryanhealth.com/services/specialty-clinic/
wound-clinic/
> Ostomy nurses & clinc

Beatrice Community Hospital
> https://beatricecommunityhospital.com/woundostomy-
services
> Ostomy nurses & clinic

CHI Health St. Elizabeth Ostomy Outpatient Clinic
>  https://www.chihealth.com/services/wound-care
> Ostomy nurses & clinic

Columbus Community Hospital
> https://www.columbushosp.org/
> Ostomy nurses & clinic

York General Specialty Clinic
> https://www.yorkgeneral.org/york-general-hospital/
specialty-clinic/
> Wound & ostomy clinic

MEDICAL OFFICES
Gastroenterology Specialties PC
> https://www.gidocs.net/
> Gastroenterology

Nebraska Surgery Center
> https://www.nebraskasurgery.com/
> Surgery
General Surgery Associates
>https://www.gsalincoln.com/
>Stomach/Gastric surgery

OSTOMY NURSES
Beatrice Community Hospital
Makayla Wiese, APRN, COWCN

Bryan Medical Center 402-481-2018
Cindy Skinner RN, BSN, CWOCN

CHI Health St. Elizabeth
Rhonda R. Souchek, RN BSN CWOCN
Deb Bussey, RN BSN, CWOCN
Nicole Carmine, RN BSN, CWOCN
rhonda.souchek@commonspirit.org

General Surgery Associates
Amanda Paprocki, RN, BSN, CWOCN



	 Living with an ostomy can feel 
isolating, but research suggests that one 
of the most powerful sources of sup-
port might be waiting in your local faith 
community. A groundbreaking study by 
Robin Dunbar, published in Evolution 
and Human Behavior reveals fascinating 
insights about how church attendance 
strengthens our social bonds and overall 
wellbeing—findings that underscore the 
vital role faith communities play in our 
lives.
	 Dunbar’s research examined 300 
participants to understand how participa-
tion in community gatherings affects our 
social networks and sense of belonging. 
The results were striking:  people who 
attended church weekly reported having 
approximately 40 people in their sympa-
thy group—those they could genuinely 
rely on for emotional support—compared 
to a norm of only 15 people among the 
general population. This represents a 
167% increase in available support.
	 Church attendance doesn’t just 
increase the number of people in our 
lives—it fundamentally transforms the 
quality of our relationships. The study 
found regular churchgoers felt deeply 
bonded to their congregation members, 
with frequency of attendance showing a 
direct correlation to increased emotional 
closeness with co-worshippers. The more 
consistently someone attended services, 
the stronger their sense of belonging to 
the congregation.
	 The research identified a critical 
threshold: when church attendance be-
came weekly and consistent, something 
profound happened.  Those who attended 
religious services at least weekly listed 
around 20 individuals in their support 
clique—three times the societal norm 
of 5-7 people. This dramatic increase 
suggests that the weekly rhythm of wor-
ship creates an extended support system 
rivaling that of immediate family.
	 Dunbar’s findings suggest that 
church communities provide more than 
spiritual nourishment. They offer tan-
gible, measurable benefits: a reliable 
network of people who share your values, 
understand your challenges, and stand 
ready to provide emotional and practical 
support. The data shows that this effect 

isn’t passive 
belief—it’s 
active partici-
pation. Regu-
lar attendance 
at services 
was the stron-
gest predictor 
of having 
larger support 
networks 
and greater 
engagement 
with the wid-
er communi-
ty.
	 For 
those of us 
managing 
an ostomy, 
this research 
validates 
something 
profound: 
faith commu-
nities matter. They provide the consistent, 
face-to-face interaction that builds real 
belonging. Whether you’re navigating 
physical challenges, emotional struggles, 
or simply seeking genuine connection, 
your church community offers a ready-
made network of people who care and 
are genuinely invested in your wellbeing.
	 If you’ve been searching for deeper 

community and stronger support net-
works, the research is clear: regular par-
ticipation in your faith community isn’t 
just spiritually meaningful—it’s genu-
inely transformative for your health 
and wellbeing.

Dunbar, R. I. M. (2020). The role of religion in 
human evolution and human social bonds. *Evolu-
tion and Human Behavior*, 41(4), 259-269.

Science reveals chuch brings positive health



U.S. Highway 77 North    |    4800 Hospital Parkway    |    Beatrice, NE

Makayla Wiese
APRN, CWOCN

402-223-7275
Call to schedule today!

Wound & 
Ostomy Services

at Beatrice Community Hospital with

7

Moldable Makes Leak
Prevention Easier
Simplify your ostomy routine and 
protect against leaks with Convatec 
Moldable Technology™

Our uniquely designed Moldable products mold to your 
stoma for a custom fi t every time—no cutting necessary. The 
fl exible adhesive hugs your stoma securely, preventing gaps 
and helping to protect your skin. By breaking the cycle of 
leakage and skin damage, Convatec Moldable Technology™

gives you the security and confi dence to live your life.¹

Request a FREE sample
Scan the code, visit convatec.com or contact 
us at 1-800-422-8811 or cic@convatec.com

Reference: 1. Clinical Summary: Osmose Study, Multinational Evaluation of the Peristomal Clinical Summary: Osmose Study, Multinational Evaluation of the Peristomal 
Condition in New Ostomates Using Moldable Skin Barriers. Maria Teresa Szewczyk, MD, PhD; 
Grazyna Majewska, RN, ETN; Mary V. Cabral, MS, FNP-BC, CWOCN- AP; and Karin Hölzel-Piontek, 
RN; The Eff  ects of Using a Moldable Skin Barrier on Peristomal Skin Condition in Persons with an 
Ostomy: Results of a Prospective, Observational, Multinational Study, Ostomy Wound Management 
2014;60(12):16–26. 
©2025 Convatec Inc. ™ and ® are trademarks of the Convatec group of companies. AP-74406-USA-ENGU-v1

Ostomy apps

MyOstomyLife by Coloplast
Apple			   Android

My Ostomy Journey by Convatec
Apple			   Android

Ostomy 101
Apple			   Android

OstoBuddy
Apple			   Android

Hey LOA!  There’s some cool 
phone tools to track supplies, set 
reminders, get tips and more. 

Love college football?  
	 Cornhuskers probably top your list, but there’s a great player at Auburn Uni-
versity to root for now!  Kicker Alex McPherson fought through the 2024 season 
with ulcerative colitis.  At one point he weighed only 110 pounds. Then, he got 
ostomy surgery and fought through that to get back to his team. Then! He fought 
through competition to make the team again.  Alex, ostomy and all, is now nailing 
50+ yard  field goals.  
	 “It changed my life,” McPherson said in April. “I wouldn’t be here or playing 
football again without the surgery. I think it was definitely the right decision for 
me and my family. I’m glad I did it.”
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3553 N 89th St
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President             Amy  620-341-3811
Vice President     Sally
Secretary             Beverly 402-525-9271
Communications  John 402-310-3496 

Lincoln Ostomy Home
LOA welcomes calls from ostomates, 
especially new people, with questions on 
everything from, “how do I shower?” to 
“what about clothes?”  

Meetings (Let’s meet, shall we?)
In person meetings are at a church at 
8230 South St., starting at 2 p.m.  
updates at ostomynebraska.com/lincoln

Contact, Advertise 
Contact or visit LOA to learn more about 
support group meetings, ostomy products 
and educational opportunities.  Sparrow is 
a quarterly publication for the Lincoln Os-
tomy Association.  If you’d like to advertise 
or to submit an article, 
email lincolnostomy@gmail.com 

Ostomy Nurse Contacts
Beatrice Community Hospital
Makayla Wiese, APRN, CWOCN 
Bryan Medical Center 402-481-2018
Cindy Skinner RN, BSN, CWOCN
CHI Health St. Elizabeth
Rhonda R. Souchek, RN BSN CWOCN
Nicole Carmine, RN BSN, CWOCN
rhonda.souchek@commonspirit.org
General Surgery Associates
Amanda Paprocki, RN, BSN, CWOCN

Website
ostomynebraska.com/lincoln
Email
lincolnostomy@gmail.com

SIGN UP FOR UPDATES Find this edition 
of Sparrow complete with links and color 

When cost efficiency 
costs ostomates choice

here: https://ostomyne-
braska.com/lincoln/  or use 
this fancy-schmancy QR 
Code

	 The Lincoln Ostomy Association is deeply concerned about efforts by 
the Centers for Medicare & Medicaid Services (CMS) to include osto-
my, urological, and tracheostomy supplies in the next round of Medicare 
competitive bidding. When CMS released details on June 30, many were 
caught off-guard by this expansion, which appears to contradict the origi-
nal statute governing the program.
	 This proposed change threatens our community in several critical 
ways. By focusing solely on price points, competitive bidding pushes sup-
pliers toward lower-quality, offshore products—directly conflicting with 
the Trump administration’s “Made in America” manufacturing initiative. 
More importantly, ostomy supplies are highly individualized prosthetics, 
not interchangeable medical equipment. What works for one person may 
be completely unsuitable for another based on individual anatomy, skin 
sensitivity, and physical needs.
	 Representatives Neal Dunn (R-Fla.) and Greg Murphy (R-N.C.), both 
urologists, have spearheaded a bipartisan letter urging CMS to halt this 
expansion. The United Ostomy Associations of America and other advoca-
cy groups mobilized thousands of comments before the Aug. 29 deadline. 
Patient advocates warn that the proposal would restrict access to a limited 
number of suppliers, reducing access to quality products and jeopardizing 
effective ostomy management STATE OF NEBRASKA STATUTES Sec-
tion 30-3401 Legislative intent..
	 As one industry expert noted, cutting home-based services to save 
pennies will force patients into higher levels of care, costing multitudes 
more—bad policy and fiscally irresponsible. CMS is expected to issue a 
final rule by Oct. 31, and we remain hopeful that the overwhelming patient 
response will make a difference.
	 Article adapted from coverage by Theresa Flaherty, Managing Editor, originally published Oct. 3, 2025

House representative for Lincoln, 2st District  - Mike Flood - 402-438-1598

House representative for Western 3rd District - Adrian Smith - 308-384-3900


